
 

Mollycoddlers Nannies & Sitters Guide 

How to Book a Sitter 
Log in to your account and select Request Care. 

Choose Childcare, Petcare, or Requests (for errands, party assistance, and more). 

Enter your address, select the child(ren) needing care, and set the date and start/end times. 

Add any special considerations or instructions. 

Choose your posting option: 

-Post to Job Board (recommended): This allows multiple sitters to show interest. You'll be able to 
view the profiles of those sitters that express interest and can choose the one you feel will be the best 
fit. 

-Select an Available Sitter: You may choose a sitter shown as available, though availability is not 
guaranteed. If you select this option, other sitters will not be able to show interest. Be sure to monitor 
your account to see if the sitter accepts your request. 

Sending a Declined Direct Booking to the Job Board 

If a sitter you requested is unavailable, you can easily move your request to the Job Board for other 
qualified sitters to see: 

1. Go to your Account and select Direct Bookings from the menu. 
2. Click on the image or name of the sitter you requested. 
3. Click Move to Job Board to make your request visible to other sitters. 

This helps ensure your booking request reaches more caregivers quickly, increasing the chances of 
finding the perfect sitter for your family. 

After Booking 
You’ll receive a notification that a sitter is assigned and can view their profile. 



Sitters will contact you the day before to confirm. They can message you directly through your online 
account. 

If you don’t hear from them 24 hours before the start time, please contact us so we can reach out to 
your sitter on your behalf. 

Policies 
Minimum Service Time: 4 hours 

Rates: $30/hr for 1–2 children in Orange County ($32/hr in Los Angeles). $35/hr for 3–4 children in 
Orange County ($37/hr in Los Angeles). Rates include both sitter pay and agency fees. 

Payment: Paid via credit card through the platform. Please do NOT pay your sitter directly. 

Sitter tips are welcome and can be paid through your account. Sitters receive 100% of their tips! 

Additional Charges: 

- Add $5/hr for sick children 

- $0.70/mile if transportation is required 

- $25 rush fee for requests with less than 12 hours’ notice 

Travel Zones: Orange County and Los Angeles 

Cancellation Policy 
Once a sitter has been confirmed, there is a $30 cancellation fee. 

Cancellations within 24 hours will be charged for all booked hours.  

Mollycoddlers Terms of Service 
Holidays require 48 hours' notice of cancellation or sitter must be compensated for 4 hours of pay. 

Hotel guests are responsible for parking fees for their sitter. 

Modifying a booking: If you decrease the number of hours from the original booking with less than 24 
hours' notice, you will still pay your sitter for the full length of time originally booked. 

If a client does not inform Mollycoddlers in advance that their child is sick and the sitter arrives and is 
unwilling to provide care, the sitter must still be paid for all scheduled hours. In such cases, the sitter 
reserves the right to leave the assignment immediately. 

Clients must inform us via their booking if there are pets in the home. If not provided and the sitter is 
unwilling to work in a home with pets, the pets must be confined elsewhere. If this is not possible, the 
sitter may leave immediately and must still be compensated for all scheduled hours. 



You agree not to contact the sitter outside of the service. All contact should be through the website, 
mobile app, or a representative. 

If a sitter arrives to an assignment and is no longer needed, the client will pay for all reserved hours. 

All sits must be scheduled with the service and not verbally with a sitter. 

Once a sitter has been scheduled, if you need to change the date, you must cancel the original 
confirmed request and create a new booking. A cancellation fee will apply. 

Recommendations for Smooth Care 
Provide sitters with: 

- A schedule of naps, bedtimes, meals, and activities 

- Medical and/or allergy information 

- Expectations for the home (TV time, homework, discipline, etc.) 

- Emergency contact information 

Overnight Sits 
For overnight assignments: 

- Cancellations within 72 hours = one day pay 

- Cancellations within 48 hours = two days pay 

- Cancellations within 24 hours = all days reserved must be paid 

If a client returns home early, sitter must still be paid for all days/hours originally booked. 

Nanny Placement Services 

Mollycoddlers also offers professional nanny placement services throughout California to meet the 
unique needs of your family. We can connect you with experienced, background-screened caregivers 
for a variety of situations: 

• Temporary Nannies: Ideal for summer coverage or short-term needs of 2–6 months. 
• Long-Term Nannies: Full-time or part-time support for ongoing childcare. 
• Newborn Care Specialists: Specialized care for infants, including feeding, sleep support, 

and routine guidance. 
• Family Assistants: Help with both childcare and household management. 

We work closely with each family to find the right match, ensuring reliable, personalized care you can 
trust. 
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